
 

 Student Life Effectiveness Survey Summary  
 Count and Percent 

 
 Count Percent 
 
 1. How would you classify yourself? 
  
 
 Administration 11 13.58 %  
 Faculty 37 45.68 %  
 Staff 33 40.74 %  
 Total Responses 81 100 % 
 
 2. Where is most of your on campus time spent? 
 
 (Not Answered) 1 1.23 %  
 Dalton Main Campus 78 96.30 %  
 Gilmer County Center 2 2.47 %  
 Total Responses 81 100 % 
 
 3. Over the past six months, have you contacted the Office of Student 
    Life for any service, assistance, or information? 
 
 Yes 65 80.25 %  
 No 16 19.75 %  
 Total Responses 81 100 % 
 
 4. Thinking of your most recent contact, when you contacted or 
 visited the Office of Student Life, were you treated courteously? 
 
 (Not Answered) 2 2.47 %  
 Yes 59 72.84 %  
 No 20 24.69 %  
 Total Responses 81 100 % 
 
 5. Thinking of your most recent contact, how satisfied were you with 
 the service you received? 
 
 (Not Answered) 3 3.70 %  
 Very Satisfied 21 25.93 %  
 Satisfied 30 37.04 %  
 Neither Satisfied nor Dissatisfied 10 12.35 %  
 Dissatisfied 17 20.99 %  
 Total Responses 81 100 % 
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 Student Life Effectiveness Survey Summary  
 Count and Percent 

 
 Count Percent 
 
 6a. How often do you attend Campus Programs? 
  (musicians, comedians, family fun nights, etc.) 
 
 Attend more than once a month 5 6.17 %  
 Attend once a month 9 11.11 %  
 Attend occasionally (once a semester) 40 49.38 %  
 Never attend 27 33.33 %  
 Total Responses 81 100 % 
 
 6b. How often do you attend Fine Arts and Lecture Events? 
 (special evening lectures and music performances) 
 
 (Not Answered) 1 1.23 %  
 Attend more than once a month 4 4.94 %  
 Attend once a month 6 7.41 %  
 Attend occasionally (once a semester) 45 55.56 %  
 Never attend 25 30.86 %  
 Total Responses 81 100 % 
 
 6c. How often do you use the Game Room? 
 (pool tables, table tennis, gaming systems) 
 
 Use more than once a month 1 1.23 %  
 Use once a month 1 1.23 %  
 Use occasionally (once a semester) 5 6.17 %  
 Never use  74 91.36 %  
 Total Responses 81 100 % 
 
 6d. How often do you attend the Student Life sponsored  
 conferences and student trips off campus? 
 
 Attend once a month 1 1.23 %  
 Attend occasionally (once a semester) 22 27.16 %  
 Never attend 58 71.60 %  
 Total Responses 81 100 % 
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 Student Life Effectiveness Survey Summary  
 Count and Percent 

 
 Count Percent 
 
 6e. How often are you involved with Registered Student 
 Organizations? 
 
 More than once a month 12 14.81 %  
 Once a month 9 11.11 %  
 Occasionally (once a semester) 21 25.93 %  
 Never 39 48.15 %  
 Total Responses 81 100 % 
 
 6f. How often do you pick up and read The Dalton Daily 
 Citizen, and/or The Chattanooga Times Free Press? 
 
 (Not Answered) 1 1.23 %  
 More than once a month 29 35.80 %  
 Once a month 9 11.11 %  
 Occasionally (once a semester) 16 19.75 %  
 Never 26 32.10 %  
 Total Responses 81 100 % 
 
 6g. How often do you attend New Student 
 Orientation Sessions? 
 
 (Not Answered) 1 1.23 %  
 Attend more than once a month 6 7.41 %  
 Attend once a month 13 16.05 %  
 Attend occasionally (once a semester) 14 17.28 %  
 Never attend 47 58.02 %  
 Total Responses 81 100 % 
 
 6h. How often do you use the General Office Functions? 
 (equipment check-out, Stall Walls) 
 
 (Not Answered) 1 1.23 %  
 Use more than once a month 19 23.46 %  
 Use once a month 22 27.16 %  
 Use occasionally (once a semester) 21 25.93 %  
 Never use 18 22.22 %  
 Total Responses 81 100 % 
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 Student Life Effectiveness Survey Summary  
 Count and Percent 

 
 Count Percent 
 
 6i. How often do you attend the International Awareness 
 Month Events? 
 
 Attend more than once a month 6 7.41 %  
 Attend once a month 2 2.47 %  
 Attend occasionally (once a semester) 34 41.98 %  
 Never attend 39 48.15 %  
 Total Responses 81 100 % 
 
 6j. How often do you participate in the Blood drive, 
 platelet drives, and/or bone marrow registration? 
 
 (Not Answered) 2 2.47 %  
 More than once a month 3 3.70 %  
 Once a month 3 3.70 %  
 Occasionally (once a semester) 13 16.05 %  
 Never 60 74.07 %  
 Total Responses 81 100 % 
 
 7a. How beneficial has Campus Programming services 
 (musicians, comedians, family fun nights, etc.) been to you? 
 
 (Not Answered) 2 2.47 %  
 Always Beneficial 16 19.75 %  
 Often Beneficial 20 24.69 %  
 Occasionally Beneficial 10 12.35 %  
 I do not use  33 40.74 %  
 Total Responses 81 100 % 
 
 7b. How beneficial has the Fine Arts and Lecture Events 
 (special evening lectures and music performances) been to you? 
 
 (Not Answered) 2 2.47 %  
 Always Beneficial 25 30.86 %  
 Often Beneficial 19 23.46 %  
 Occasionally Beneficial 7 8.64 %  
 Never Beneficial 1 1.23 %  
 I do not attend 27 33.33 %  
 Total Responses 81 100 % 
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 Student Life Effectiveness Survey Summary  
 Count and Percent 

 
 Count Percent 
 
 7c. How beneficial has the Game Room services 
 (pool tables, table tennis, gaming systems) been to you? 
 
 (Not Answered) 2 2.47 %  
 Always Beneficial 4 4.94 %  
 Often Beneficial 5 6.17 %  
 Occasionally Beneficial 2 2.47 %  
 Never Beneficial 3 3.70 %  
 I do not use  65 80.25 %  
 Total Responses 81 100 % 
 
7d. How beneficial has Student Life sponsored  
 conferences and student trips off campus been to you? 
 
 (Not Answered) 2 2.47 %  
 Always Beneficial 11 13.58 %  
 Often Beneficial 14 17.28 %  
 Occasionally Beneficial 6 7.41 %  
 I do not attend 48 59.26 %  
 Total Responses 81 100 % 
 
7e. How beneficial was your involvement in 
Registered Student Organizations? 
 
 (Not Answered) 4 4.94 %  
 Always Beneficial 18 22.22 %  
 Often Beneficial 17 20.99 %  
 Occasionally Beneficial 10 12.35 %  
 Never Beneficial 2 2.47 %  
 I do not participate 30 37.04 %  
 Total Responses 81 100 % 
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 Student Life Effectiveness Survey Summary  
 Count and Percent 

 
 Count Percent 
 
 7f. How beneficial has The Dalton Daily Citizen,  
 and/or The Chattanooga Times Free Press been to you? 
 
 (Not Answered) 2 2.47 %  
 Always Beneficial 28 34.57 %  
 Often Beneficial 11 13.58 %  
 Occasionally Beneficial 13 16.05 %  
 Never Beneficial 3 3.70 %  
 I do not use  24 29.63 %  
 Total Responses 81 100 % 
 
 7g. How beneficial has the services of the New Student 
 Orientation been to you? 
 
 (Not Answered) 2 2.47 %  
 Always Beneficial 12 14.81 %  
 Often Beneficial 14 17.28 %  
 Occasionally Beneficial 9 11.11 %  
 Never Beneficial 3 3.70 %  
 I do not use  41 50.62 %  
 Total Responses 81 100 % 
 
 7h. How beneficial has the services of the General Office 
 Functions (equipment check-out, Stall Walls) been to you? 
 
 (Not Answered) 2 2.47 %  
 Always Beneficial 23 28.40 %  
 Often Beneficial 26 32.10 %  
 Occasionally Beneficial 10 12.35 %  
 Never Beneficial 2 2.47 %  
 I do not use 18 22.22 %  
 Total Responses 81 100 % 
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 Student Life Effectiveness Survey Summary  
 Count and Percent 

 
 Count Percent 
 
 7i. How beneficial has the services of the International 
 Awareness Month Events been to you? 
 
 (Not Answered) 4 4.94 %  
 Always Beneficial 17 20.99 %  
 Often Beneficial 10 12.35 %  
 Occasionally Beneficial 11 13.58 %  
 Never Beneficial 2 2.47 %  
 I do not attend 37 45.68 %  
 Total Responses 81 100 % 
 
 7j. How beneficial has the services of the Blood drive, 
 platelet drives, and/or bone marrow registration drive been to you? 
 
 (Not Answered) 2 2.47 %  
 Always Beneficial 16 19.75 %  
 Often Beneficial 9 11.11 %  
 Occasionally Beneficial 3 3.70 %  
 Never Beneficial 2 2.47 %  
 I do not participate 49 60.49 %  
 Total Responses 81 100 % 
 

9. How satisfied were you with any of the events that were sponsored by the Office of Student Life?                                       
(Please choose N/A if no was the answer to #8.) 

 
 (Not Answered) 57 70.37 %  
 Very satisfied 6 7.41 %  
 Satisfied 3 3.70 %  
 Dissatisfied 1 1.23 %  
 N/A 14 17.28 %  
 Total Responses 81 100 % 
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