Daiton State College
Comprehensive Program Review

Program/Subject Area: Bachelor of Business Administration—Management Information Systéms
Review Period: 2010-2011 through 2014-2015

1. PROGRAM GOAL AND STUDENT LEARNING OUTCOMES

Program Goal Statement: -~  :.ua: e ' argm
‘The Bachelor of Business Admmlstrauon in Managcment Informatmn System degree program
will prepare graduates to meet the challeriges of a career in management information systems 1
Career areas include computer programming, systems analys:s, design, database
administrafion, and end-user computing support. Careers in MiS are found'in bﬂsmess,
indistry, and government, This degree reqiires proof of computer fiteracy.

.,Prgg{,am Outcomes:
1: General business knowledge -

2: Preparation for employment in fhe ﬁeld cf Management Infomlatlon System

1 Fundammtal cemputet pmgrammmg oonoepts

2: Undmstandmg of communication teclmoiogtes

3: Understandmg of database management sys

4: Understanding of systems analysis: and; des:gn

5: High job placement rate it MIS and rel&tﬁi fields
 6: High employer satisfaction with MIS gaduat&ﬂ
7: I-Ilgh graduates satlsfacuon with MIS program

2. MEASURES OF EFFECTIVENESS

(a) Five-year enrollment summary by headcount, FTE, & full-time/part-time status

Fall 2011

Fall 2012

Fall 2013

Fall 2014

Fall 2015

% Change

Headcount

70

65

78

85

77

10.0%

FTE

65.0

58.0

73.6

79.7

77.6

18.4%

Full-time

43

40

53

57

57

32.6%

Part-time

27

25

25

28

20

-25.9%

AnalySIs and Comments:

L
2w

".i

The BBA in Management Informatlon Systems has seen a small increase in the numiber of students enrolled;
however, the composition of students has shifted toward more traditional, full-time students at the expense of
part-time. The overall effect has been a substantial increase in the fuli-time-equivalents, up nearly 20%.
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(b} Five-year enroliment summary by gender & race/ethnicity

F

[ Fall 2015 | % Change "
=‘;1_‘.-“’ 1}_".-—_'.‘.4: ",-._.7 R A

X LS
S e

S G I
25 O

T 13.3%

Female

17

9,1%

Male

e O N

American Indian

Asian

African-American

Hawaiian

Hispanic

Multi-racial

Undeclared

(c) Average class size, GPA, faculty/student ratios, and credit hours

Fall 2011

Fall 2012

Fall 2013

Fall 2014

Fall 2015

% Change

Average class size

22.5

21

213

20.9

23.4

Student credit hours

810

696

1053
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(d) Faculty teaching in program?

: | Falt 2011 " Fall 2012 Fall 2013 Fall 2014 Fall 2015 % Change
Total Fal:ulty =l I e - ‘

Full-time Faculty ) : -50.0

| Part time Facultv 1 ' -100.0‘
Gender - By | e i i B In = T T = 1 e T

Male | ' -100.0

Female _ - 100.0

Race/Ethnicity

American - B ‘ ' - NA
Indian/Pacific

Asian

African-American

Hispanic

White

Multiracial -

Tenure Status (full-time) -

Tenured

On-tenure track

Non-tenure track

Rank {full-time) -

Professor

Associate Professor

Assistant Professor

Instructor/Lecturer

‘Highest Degree (full—tlme)

Doctorate

Specialist

Master's

Bachelor's

Associate’s/Cther

Analysis and Comments: -

Results reflect the challenges of recruiting and retammg qualified Management Information Systems faculty and
.ongoi ng ﬁnanclal pressure 10 Support other programs.. The overall record shows a substantlal “'hol]owmg out”
of the faculty in terms of nun‘gbers and gredentnal; with a. reduct;on frpm 5 full-tlme posmons in fall 2012 1o only
three {counting thé open. position) in the fall of 2015 While there hds been a 100% Increase inthe number of
female facufty members, this oniy really represents a net change of one and is at the expense oftl;qe relattvely #
'diverse iaculty in place atthe startof the reportmg time frame when 20% of the faculty weére Asian. 'The second
woman member who startedfaiﬂ 2015, is also themﬂvexample ofa MGIS faculty member who held the rank of
full professor at any time in the entire reporting period and is currently the only MGIS faculty member with 2
Ph.D. This is in stark contrast to the credentialing in the fall of 2031 when 60% of the faculty members had
earned doctorates and 40% were at the Associate level. There has.only been one faculty member, credentialed
at the master's level, who has remairied a part of the faculty over the entire reporting period. Although a
search is currently ongoing, it is clear that these deficiencles present substantial challenges for meeting AACSB
accreditation standards, which call for at least 60% of faculty to be at the doctoral level.
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(e) Percent of classes taught by full-time faculty

2010-2011 : 2011-2012 2012-2013 2013-2014 2014-2015 % Change
. 26.0

{f} Number of degrees conferred
2010-2011 2011-2012 2012-2013 2014-2015 % Change

(g) Placement rates: Five-year summary of job placement rates, if applicable
2010-2011 2011-2012 2012-2013 2013-2014

! Excludes internships administered by non-Management Information Systems facuity
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(h) Cost per Full-time Faculty (Average Faculty Salary)

2010-2011 - 2011-2012 2012-2013 2013-2014 2014-2015

$73,192 $60,352 $72,654 $71,181

Tabled results indicate a rise in the average faculty salary, as well as consaderahle year-to-year variabliltv, thisisa -
reflection ofdeureasmg numbers of faculty overall aiong wuth the changlng réliancé on part~tm1e ‘and temporary
-faculty described in section [d) Faculty teaching in program. Not. ‘captured in the data:is the growing disparity -
between mafket rates for doctorial-level faculty, where, according to the. 2015-2016 AACSB Salary Survey for small
.schools pay scaie. the 25" percentlle salary for assistant professors of Computer-or Management information
Systems with iew doctorates was $80,000. & S

(i) Summary and evidence of achievement of Program Outcomes

The table below details the program outcomes, measures and targets, and evsdence/resulbs of assessments for the
Management Information Sysmms degree inthe 2013-2014 period. Presented resuits are consistent with practices
employed {or previous comprehenswe program reviews. |

r\h

xl-‘

Pro__g_ram Outtomie

.Measwe angd’ Target

] Eidence/Results of Assessment

Each student wm
uriderstand
fundamental
computer
programming
'.'concepts. both -

' procadurai—baSed
 and object-
-oriented.

Measme: MGIS 3352. Management App“cation Prog -
1. Develops a knowledge of !anguage and file
structures for computer-based business applications
usinga major busmess procedural-onented
programmmg language Students will write computer
programs on individua! and/or team projects.

| Target: At least 70% of the students will pass the
course- wuth a Cor better. in other words, the DWF
| rate shouyld be Jess than 30%.

“Target: Met: One section was -
taught by Sung—hee Park in fall 2013.

A total of 14 students enrolled, and

13 (93%) passed.

“Each student wiil
-understand
‘telecomminications
.and data '
‘communications
technoiogles voice
rommumcatwns,
and data fietworks.

Measure MGIS 3354. Telecommupications
Management Provides-an. understandmg of

 telecommunications and data communications -

techmipgles, volce: comndutiications’ and data

| neworks, protocols, standards and mariagement.

Top:cs mciude transmisslon media, data

| commiunications, and voice and data technofogy.

}3 l

‘Target: At Jeast 70% of the students wili pass the

course with.a Cor better. In other- words, the DWF
rateshould be less than 30%.

Target Met One section was

| taught by Joe Baxter in fall 2013 A
| total of 15 students enrolled, and all
{100%) passed.

e
ek,
Dyt
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Each sadent will |
mﬂerstand‘the :

i should b lss tha S0,

e 'bi%omaswvé 0 Tall 2013, A
‘ tgtﬁaﬂaﬁawde enrolied, ang

ﬂneasurg. iob placement tate for MIS_
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(i) Summary and evidence of achievement of Student Learning Qutcomes

i As the following tables show, students successfully achieved specified program.outcomes in all of the upper—!evel
courses t‘hat comprise the Management information Systems program {with the exception of MGIS 3352, where the

responsmle faculty member has’been repiaced) Remaining faculty have created action p!ansfor all student
‘learning outcomes and entered these in WEAVE.

MGIS 3351 (Hybﬂd) Student Leammg QOutcomes Summary {2015-2016}

. Student Learning Outcome -

‘Taget

Actual Result

Understand and uge an
extensive MIS vocabulary.

| 75% of the students will receive 75% or better-on the :

test.

‘The target was

met:81% made
75% or better on

‘the test. >

| Discuss how information

oL systemns are typically used in

argariizations and can be
used for siritegic advantage.

SBtudenis will demonstrate their understandmg ofhow

1 information sysﬁems are used in grganizations by
uging the following standard: 75%-of the students that -

take the test covéring Chapten eudwall raceive a
75% or better on the test.

‘Ninety-three
percent of the
_ students taking

the test made 75%

_or better,

Distinguish among:the broad-
categories of IT hardwara and
Faars.

Students will démonstrate their undemtanding of MIS
vocabulary by using the: ﬁeilo\uﬂng standard: 75% of the
studeénts that take thie test covering Chapter 5 and 6
will receive an B0% or'betier on the test

‘Not measured this
“cycle. Y

Distinguish amang the mijor
‘software development

processes and technigues,
- and demonstrate an

appreciation of the roles of
MIS and non-MIS personnel
in software development.

“Students will demonstrats their Knowladge.of major

| software devdopment pmeess and: hchnlques and

demonstrate an sppreciation of the roles of MIS. This
knowledge will be based on a farget of 75% of the

_students taking the test will-score an 80% or better on
the test.

B6.7%ofthe =
Students that took
the test scored

- 75% or better.

Demonstrata an
understanding of the basic
.constructs of computer
programming.

Students will demonstrate an unde:standmg of the
basic constructs of computar programming by using

test over C.hepters 5 and 8 will scors 80% or better on
thetest - - :

the following target: 75% of the students that take the .

"86.7%of the
student taking the
‘test made 75% or |
‘better on the test.

Discuss current major topics
and issues in MIS, including
information ethics, privacy,
and intellectual property. - .

Students will demonstrate their knowledge of current
major topics and issues in MIS, including information

| ethics, privacy, and intellectual property by the

follmmng standard: 75% of the students taking the test
covering Chapters 7 and 8 \iilt receive an 80% or
betteronthe fest.

80% of the
students taking
this test scored
75% or-bétter.

Comprehensive Program Review-BBA in Management Information Systems
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Producs programs fhat use

- inputfoutptﬁoperaﬂon 3
] an‘thnwhcapari%iions, Ship

: sﬁtemen!s. creale rep
- with ed‘iteﬂ oufpit am_I ﬁli’al
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MGIS 3353 Student Learning Outcomes Summary (2015—2016) il
Student L earniing Outcome | Target . =" { Actual Result
 Demonstrate knowledge of | At Jeast 80% of students wm ear a'score of 80 or 92% of studems
basics object-orientation higher on the agsignmiesit. ‘scored an 80 or

! cotm;ws of ram
ﬂeveiopmenitmg higher on the
_assignment.

Bk dpemmstfate}hwwledge of | Atleast 80% of students will score an 80.or 76% of students

omm:}:;;m object | higher on the assignirient. z‘:;h'le: ::f&?ém

: _assignment.

. | Design end develop | At least BG% of students will scorean80or | -|.72%of students -,

Programs using Java. + | pigher on the assignment. | scored an 80.0r &

‘higher-an the
exam. Of those
studenits who did
‘not score ‘an 80 ar
turned in a
‘working program,
but. did viagt put‘the
“todeina separaﬁe

- fnethod.
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MGIS 4354 Student Learnmg Outcomes Summary (2014~2£115§

LAy e

Swdmt Learning Outcome

-Target -

- Actual Result :

1. Destribe the varlous roles of

the modem systems analyst
in terms of the types of
,p@rohlems solved the
required sklils, and the job
titles and places where an

analyst might work.

Class avar_agé #tore of the SLOA should be atisast -

| 75% or better.

iy

The overall clgss -
mean sScore for mls i

| Stois 96%.

!
B

2 . | Describe the purposeand .

phases of the systems
development Iife cycle

{SDLC), and the activities and

aitematwes of. each Me

T Class average score of the SLOZ should be at least
| 76% or better.

‘ 'l‘heoveraildess -

mean score for this |
81:0.4591.5%, The

v -ta etWasmet.No
‘Mg orrewsuonsare
| planned, i =

escribe the kmds of

- information required to

develcp system
requirements. -

| Class average score of the SLO3 should be atieast
75% or beter.

The aoverall class

.mean score for this

8LO s 81%.

Desbribe the various speclﬁc
modeling techniques used by -
‘'the systems analyst {0 define,
ana]yze and design a
systam ;

T Class average $cord of the SLO% should be at least

75% ot bettér.

“The overall Glass -
-mean score for this

SLO is 87.13%: .+ -

L]

. | Describe glternative

approaches for system
development and how m
evaluate and select the «
appropiiate approach b_ased
on the needs and resources
of the orgamzation

 Class average score of the SLOS should be atleast’ |

75% or befter.

The overa]l cldss -

‘mean score for thiis
SLO Is 84.8%.

Describe various approaches
to system implementation and
1 conversion and describe tha
advantages and - =
disadvantages of each. -

Class average score of the SLO6 should be at least
75% or better.

The overall class -

‘mean score for this

SLO 18 92%. .

Comprehensive Program Review-BBA in Management Information Systems
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e - - MGIS 4380 Student Learning Outcomes Summary (2014—2015)

Stu,dent Learning Outcome

‘Target - -~

{ Undersiand the genesis of

. ‘ projeﬁmanagementandns

_impmianee in anproving the
success of information
{: teehnoiogy and other

Class average scorg of the SLO1 should be at Ieast
75% or better.

The overall class -~
mean score for this .
BLO1is 79.09%, !

: jectmanageméntterms
| and echnigues.

“Class average score of the SLO2 should be at least -
75% or befter.

1 The uverallclass :

mean score for this -_
SLO2 s 86.82%,

Be able to apply project
management.concepts, as -
demonisiratad by working on
ag «prolact as project
ma% oractive teamn
member.

1 Class average score of the SLO3 should be'at least ;-
| 75% or-befter. -

Theovefaﬂ class
mean scorefor this |

" 8103 s $9.55%.

14, | Be ablé io use Microsoft

Project 2007 andlor other . S
‘software to help plan and *

T Class average score of the SLO4 should be al least

75% or beftar.

The overall class -
{ mean score forthis

SLO4 is 87.88%. -

manage a smail project. :

il

Dalton State College Comprehensive Program Review-BBA in Management Information Systems
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(k) Evidence of Program viability

when Dattan College became Dalton Staté College ir £998 and graduates with advanced computer information,
ﬂazabase mdﬂrmmshﬂ& conitinug 1o b6 2 mﬁmmﬁwﬁt Iwai bﬁ&hﬁ!ﬁsﬁs M%W |

As the o!dest baccaiaureate prog;am;at Daiton State Iege the MG!S program has pmduced a Iarge number ef '
_ graduates who have gqae en t' be successfut m thelr car _ers anc] graduate school Committed facuity and

Datton State Coliege Comprehensive Program Review-BBA in Management Information Systems
School of Business Administration 14 of 20
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3. USE OF ASSESSMENT RESULTS FOR PROGRAM IMPROVEMENT

: A1though the Management Information Systems program has nat been the subject of a Comprehensive Program

“Review for negrly 15 years, there have been changes to the £ Scope: ofme:prosr«am asthe Schoel of Busmess's

“mission has évolved from offering three or four “Cargeted” bachelor de,gregs intended to support: workmg students
who needed a bachelor’s degree to gain advancement in their jobs to suppoftmg a full spectrum of business majors
and pmgrams In response to these pressures and priorities, th& MGIS program has endured 3 reduction of staff
and has had very limited course offerings, mostly at mght, desigried toproduce graduates with the-core skills
expected of Management information Systems professionais inthe reglen _Although this approach has served the

-School of Business and the College, it has not allowed the MGIS pragram tokeep up with the rapidly. evolvmg

] technuiogv of the: mformation ;echnolqufeld and meetthe ﬁeec{s of Dafton State Coliege’s‘incneasmgly traditional
'students ant their eventual employers, who expect a wider assortment of electivésn field as well as classes
offered at more traditiorial times

-For the period under review, the measures and findings of upper.division/major courses within the BBA degree in
. Management Information. Svstemsmdjcated student leammg ‘outcomes werg bemg met with-only one exs:ept!on

{MGIS'3352), Achievement of curriculum related program goals is shown through their. alignment with specific
“upper dWiSion courses ‘where at feast 70% of the students passed. themurses with 3 grade of Cor bitier with a
_corresponding DWF {drop, withdraw, or failure) rate ranging from 0o 30%.
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4. REVIEW OF CURRICULUM
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5. PROGRAM STRENGTHS AND WEAKNESSES

Strength SiA

i
b

‘As one of theseminal haccalaureate degrees estab]ished at Dalton State College, the MGIS program cnntinues to
‘enjoy exewtwnal support from the mmmumty Asmcentlv as late fall 2015, sen]ar{eadership from Shaw

: lndustry’s 1 department reached out to DSCto emreSS their des;re to make Dalton State their preferrseﬂ supplier”
for co-op students and graduates for positions where DSCcoyld deliver quahﬁed candidates. Other major
employers including Mohawk industries, £ngineered Floors; anapngothers, have expressed similar sentiments.

Although student head-count in the MGIS program has experienced significant fluctuations over the Jast five: years,
‘overall em'aollment has grown from 70 students in’ the fall 672011 to 77 in the fall of 2015 and this 1swith very :
hmited offeriqgs of j gumor levet classes. ‘Ihe current facu!tv members arg well qualrﬁed andmmmitted 10 thie
program and the regron and have put. forthinitiatives to providemore MGIS electives and supporx the degree
“during tradmnnal tlme penods.

Py 2 s =
Job placement rates contmue to indicate the vaiue of the degree for. area employers and the need for graduates rl
wrth specrﬁc training in the field of management information systerns and information technology in general isan -
- important priority for area businesses.
"-‘;"!Es'..
_Weakn.esses“and Concerns;

;Staffng has:been and continues to be critical. Privatesector demand ‘and pay for exper:enced information
pwfeysnonals arevery- high, prowding limited-incentives for pract‘tmners to give up their careevs for maduale
education. This hasled toa chronic shortage of PhD quahf ed ,gnaduatés Thrsshnrtage has led tovery higfvsalarv
‘expectations and challenges finding suitable facu]’t; mémbers wﬂllng to-rmove to Dalton, Georgia. *

The 2013 AACSB Accreditation Standards require-at least 60% of the MGIS program to consist of faculty qualified as
either Schdarly Academtcs, Practu:e Academics, or Schularly Practrtloners {SA, PA, or $P); demgnat:cms that reqmre
an established research record: and wherea PhD is the customarv credentlai The Standards glso specify thatat
least 40% of the faculty be classified as SA whu:h requires a. termmal degree One of the two faculty members has
‘an earned PhD and is credentia!ed 8s SA. There is currently a search in progress for the additional SA, PA or. SP
‘credentialed faculty member nacessary to meet the 60% thréshold. A signlﬂcant portion of the impetus for movmg
MGIS 4380 and MGlS 2201 outof the MGIS program ‘was the inability to find and retain-MGIS faculty credentialed
to meet the 2013 AACSB Accreditation Standards.

A!though Dalton State College has always supported. workmg students who take courses at night, the continued

growth in the School of Business enroilments and more traditional students who expect to take courses during

-nornial dlags times has Increased This exacerbatesﬂ;e fapulty shortage and cafls into quesuen whethemr not -4~

- students. who wish to earn a Mahagement lnt‘ormatlon Systems: degree at nlght «can continue to be supported and

there is very little opportumty 10 respond to increasing student demarid for on-line-and hybrid courses, as well as
cwdmg additional MGIS electives.

Fmaily, |t needs to be pointed out that the School of Busmess has erupyed substantial growth, with its-bachelor’s
programs expenencmg a nearly 17% i mcrease during the time of this review, putting increased pressure.on the -
MGIS faculity to support the junior core. course, MGIS 3351, in larger pumbers.
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6. RECOMMENDATIONS FOR FOLLOW-UP AND/OR ACTION PLANS (if needed)

Mafmemnmm Amdim vistt, ﬂéesm@e-ﬁmmm raised through M@f-smﬂwmg e aw
mﬁimwﬁiﬁafaw&?mmﬁbﬁh" ; i mmmmmﬂemmmmwmm
n{Pﬂmmemmmmmﬂawhmm:ﬂafauﬁwmberjeamﬂmmm,pammhﬂyifﬁae .
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Tlme-frame

At market saiary offer t0 one new facu]ty must be made during spring 2017 to have him or her avallable for fall
2017. %

Ground breakihg for pew ang,refurmstﬁ facllities should begin in summer 2017jandwththe additien pfn
administrative ahd support staff beginning as'pHysical space becomes available. Increased adfunct faculty ‘needto .
be available for fall 2016 with a search for the SA/PA position commencing: iri‘the fall of 2016 with the new faculty
member joining the program in-fall 2017.

Person{s) Responsible: . .
o

Dr. Gardiner will be chairing the MGIS Search committee for the current search.

The Dean is responmble for facifities expansion and additional administrative and support staff as-well as new ¢
tenure track faculty lines. The Assocnate Dean s responsible for securing the fundi ing for theﬁdditlonaT adjunct
faculty position and the fill- tlme SA/PA posatron(s) The-Associate Déanis charged with iﬂentifymg gualified
adjuncts.

Resources Needed:
Funding necessary to secure one faculty memher at t.he assnstant or associate level and support for an ongoing
adjunct faculty member.

3«»‘-';1'.

Without securing an addltlonal MGIS facurty credenuafed at the SAorPA Ievei the focus will have to switch to
Ilmltmg access to the business program .

0

Funding necessary to sectire expanded and refurbished facilities and the expanded staffing requirementy including

the addition of three department chairs, and assistant dean, and another full-time professional advisor. As outlined
earfier, the most pressing priority for the MGIS program is at least one faculty member at the assistant or associate
level and the equivalent of another half to full-time faculty member as an adjunct faculty.
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