Dalton State College
Comprehensive Program Review

Program/Subject Area: Bachelor of Business Administration -- Management
Review Period: 2009-2010 through 2013-2014

1. PROGRAM GOAL AND STUDENT LEARNING OUTCOMES
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2. MEASURES OF EFFECTIVEMNESS
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(a) Five-year enrollment summary by headcount, FTE, & full-time/part-time status

Fall 2009 Fall 2010 Fall 2011 Fall 2012 Fall 2013 % Change
Headcount 268 258 296 297 322 20.1%
FTE 240 248.1 271.3 268.1 208 24.2%
Full-time 161 178 183 178 196 21.7%
Part-time 107 80 113 119 126 17.8%

-Analysis and Comments:-"

' usmess Admmlstratwn degree in

{b} Five-year enrollment summary by gender & race/ethnicity

| Fall2009 | Fall2010 | Fall2011 | Fall2012 | Fall2013 | % Change
‘Gender R S e

Female 104 103 121 135 129 24.0

Male 164 155 175 162 193 17.7
American Indian a 2 0 0 0 0.0
Asian 10 6 5 6 6 -40.0
African-American 5 13 17 14 13 160.0
Hispanic 32 27 27 50 62 93.8
Muiti-racial 1 2 4 5 4 300.0
Undeclared 28 36 44 22 24 -14.3
White 192 172 199 200 213 10.9
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(c) Average class size, GPA, faculty/student ratios, and credit hours

Fall 2009

Fall 2010

Fall 2011

Fall 2012

Fall 2013

% Change

Average class size

23.2

28.1

20.2

19.6

18.4

-21.7

Student credit hours

508

526

606

-3.3

Credlt hou rs/FTE facu!ty
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(d) Faculty teaching in program

_ | 2009-2010 | 2010-2011 | 2011-2012 | 2012-2013' | 2013-2014 | % Change I
“TotalFagulty | o T T S e T e T

Full-time Faculty

133.3

 Gender

Part-time Faculty

0.0

Male

=

400.0

“Race/Ethnlcity. i

Female

0.0

American Indian/Pacific

0.0

Asian

0.0

African-American

NA

Hispanic

NA

White

66.7

Multira_cial

0.0

Ten uréd

200.0

On-tenure track

100.0

Non_-t_gm__;r_e track

00

Professor

,0'0_.

Associate Professor

NA

Assistant Professor

150.0

Instru_ctor/ Lecturer

Iy FERG N PR

__NA

Doctorate

100.0

Specialist

0.0

Master’s

NA

Bachelor’s

0.0

Associate’s/Other

0.0

! Operations Management became a concentration in the Management major in Fall 2012
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{e) Percent of classes taught by full-time faculty

2009-2010 2010-2011 2011-2012 2012-2013 2013-2014 % Change

90.0 | 1000 00

aculty The small change m 2012 2013 isa reﬂect;on of
nt major and OPMT 4503 Quallty Management _
urse-not tauight by:fulil_—tlm_e faculty in this. penod o

(f) Number of degrees conferred

2009-2010

2010-2011

2011-2012

2012-2013

2013-2014

% Change

(g) Placement rates: Five-year summary of job placement rates, if applicable

2009-2010

2010-2011

2011-2012

2012-2013

2013-2014

% Change

81%

81%

8%

73%

7

|sapp0|nt|ng result the overall i

(h) Cost per Full-time Faculty (Average Faculty Salary)

Fall 2009

Fall 2010

Fall 2011

Fall 2012

Fall 2013

S97 310

Average Salary

$97,310

$97,310

$87,595

587,595
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{i} Summary and evidence of achievement of Program Outcomes
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"_Each studentwill - _:ﬁMeasure IVINGT 4602_"Lead ship iFocusesdon "~ | Target: Met: Two sections were
; ' K R .'taught by Raina-Rutti: in.spring 2014:

..} oneina tradltlonal format and. the

| otherin a hybrid format. A total of -

KE 64 students: enrolled, and 59 (9 2%) .
;passe' One student from each:
se (a total of two stude_,__ts)
o recewed'an k: Two students and one.
s | student, aII from the: hybrid sectlon
o '-recelved a D and an F respectively,

] .‘Target Met: One sectlon wasdtaught _
.| by:Richard Hennier.in fall 2013. A

21 total of 18 students enrolled; and all

‘:18 {100A) passed -

]’Target Met: Two sectlons wer

2| taught by:Harold Jones in fall 2013."
LA total of 34 students enrolled and B
_;32 (94%)' yassed. Two studants, one
“from.eac $ect|on withdrew. '
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{j) Summary and evidence of achievement of Student Learning Outcomes
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utcories Summary, Fafl 2013~

“|-Actual-Result

Waet Corbetter.

| Allstudents |
| achieved'the - - |
| targetwith ="+

| apoutsow . |

| earningaBor.. . |-

| better.

‘Targe o
| with 60% earning |
|acendaonas |
| and better. |

| Targerexcesged. |

| Targetwasmet |-

-earning |-

fanAand1s%B. |

|- earning a B-of

io|better. |
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: :'Actual Resu!t :

[ 88% of students -
& “scored 80% or-
‘|-better. - .

"_séored 80%or '
.better ' s

' ‘-'-":88% of‘students_ s

S i83% of students'l,_-:_ ,
Dot scored 80%or |
ore of 80%or . | petter,

o ,'88% ofstude':r =l
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"‘:"ldent. Learning Outcormes’ Summary, Taught Sprlng 2014 S
: .-Actual Result o
| Class averagej":.. .

| 79%. -
31'Class average_ -
v
Class ave._rage B
was81%.
. |.Classaverage -
e ,f‘,8‘5%. L

| Actual Result -

© "4 All grades were
. |-above 68%. " i

; _.:Qf _-'Nmetyl_percent
| ofthe grades ;

o ;85% of students R
,scored 75%0r |
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Outcomes Summary; Taught Fall2013- -~ .~ o
T | ActualResult
| All students

[ Allstudents .
o TS%
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s“u"rﬁ’rh'é“r‘:\');-’Tarug'h‘t‘ Fall2013 .

teinclass
n:composition:-
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Actual Result o
79, 5% met the |
| goal'so shghtly o
_below tar' e
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(k) Evidence of Program viability
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5. PROGRAM STRENGTHS AND WEAKNESSES
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